UPDATE ON ACTIONS FROM LEICESTER CITY HEALTH SCRUTINY COMMISSION

PRIMARY CARE HUB ACCESS AT THE MERLYN VAZ HEALTH AND SOCIAL CARE CENTRE

1. Demographic profiling of Leicester City CCG registered patients attending A&E — April 2017 to
June 2019
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(12 month average) per 1000 patients

Leicester City CCG registered patients attending A&E - Weighted attendance

Average

Attendance at A&E weighting
GP Practice

INCLUSION HEALTHCARE 126.72
LEICESTER CITY ASSIST PRACTICE 40.68
THE PRACTICE BEAUMONT LEYS 40.57
BOWLING GREEN STREET SURGERY 38.22
THE HEDGES MEDICAL CENTRE (SA BAILEY) 34.03
THE SURGERY @ AYLESTONE 33.73
HOCKLEY FARM MED PRACT (A NANA) 33.42
WESTCOTES GP SURGERY (ONE) 32.95
PASLEY ROAD HEALTH CENTRE (G SINGH) 31.59
WESTCOTES GP SURGERY (TWO) 31.20
THE PARKS MEDICAL CENTRE (B HAINSWORTH) 31.19
PARKER DRIVE SURGERY 30.97
SAFFRON GROUP PRACTICE 30.96
BEAUMONT LODGE MEDICAL PRACTICE 30.37
WESTCOTES MEDICAL CENTRE 30.28
ST PETER'S MED CENTRE (MANSINGH & MEHRA) 30.27
THE WILLOWS MEDICAL CENTRE 30.11
HERON GP PRACTICE 29.55
ST ELIZABETH'S MEDICAL CENTRE (JA WOOD) 29.25
ASQUITH SURGERY 28.81
WILLOWBROOK MEDICAL CENTRE (JG ASTLES) 28.04
EAST LEICESTER MED PRACT(S LONGWORTH) 27.88
GROBY ROAD MEDICAL CENTRE (ID PATCHETT) 27.85




PASLEY ROAD HEALTH CENTRE (TK KHONG) 27.62
OAKMEADOW SURGERY (RA LEACH) 27.31
MERRIDALE MEDICAL CENTRE (RP TEW) 27.19
SHEFA MEDICAL PRACTICE 27.01
RUSHEY MEAD HEALTH CENTRE 26.89
BRANDON STREET SURGERY 26.75
COMMUNITY HEALTH CENTRE (ZS OSAMA) 26.55
HUMBERSTONE MEDICAL CENTRE (IP JONES) 26.12
FOSSE FAMILY 26.03
HIGHFIELDS SURGERY (R WADHWA) 25.84
FOSSE MEDICAL CENTRE (GK SHARMA) 25.55
DR S SHAFI 2548
AL-WAQAS MEDICAL CENTRE 25.26
AYLESTONE HEALTH CENTRE 24.66
HEATHERBROOK SURGERY (RP ARCHER) 24.19
THE PRACTICE-SAYEED 24.19
THE CHARNWOOD PRACTICE 2411
WALNUT ST MED CTR (LEICESTER MED GROUP) 23.94
WESTCOTES HEALTH CENTRE (RL HAZELDINE) 23.82
JOHNSON MEDICAL PRACTICE 23.63
HIGHFIELDS MEDICAL CENTRE 23.51
NARBOROUGH ROAD SURGERY 23.49
EVINGTON MEDICAL CENTRE (C KUMAR) 23.39
DE MONTFORT SURGERY 21.30
CLARENDON PARK ROAD HEALTH CENTRE 21.11
AR-RAZI MEDICAL CENTRE 19.64
EAST PARK MEDICAL CENTRE (RP PANDYA) 19.57
SPINNEY HILL MEDICAL CENTRE 19.28
BROADHURST ST MED PRACT (KS MORJARIA) 19.11
DOWNING DRIVE SURGERY (AJJ BENTLEY) 19.07
DR B MODI 18.25
DR R KAPUR & PARTNERS 18.05
DR GANDECHA & PARTNER 17.62
VICTORIA PARK HEALTH CENTRE 16.18

A note of caution should be applied when interpreting the above data, with the following caveats

noted:

(i)
(ii)

(iii)
(iv)

Patient demographics vary across each practice

Practices with a high proportion of patients with multiple complex long term conditions,
or care home patients, may expect to see higher A&E attendances

Practices which are closer to A&E tend to be slightly higher users of the service

The two practices with the highest use of A&E services are managed by Inclusion
Healthcare - which look after homeless and the asylum seeker patients.



